InvestMentor - Online Account Closing Guide

Step 1: Login to client portal (https:/investmentoronline.com/portal/login)
1. Enter Trading Code

2. Enter Password
3. Press Login

InvestMentor

Invest Today For Your Tomorrow

Portal Login

User ID / Trading Code

Enter User ID

Password

II:> Enter Password
E>

[ First time user? Register now ]

[ Forgot password?



https://investmentoronline.com/portal/login

Step 2: Select update settings under dropdown
1. Press the dropdown on the top right hand corner
2. Select “Update Settings”

Client Details

Step 3: Select Close Account

Acgount Updabes

—



Step 4: Close Account Confirmation
1. Please read through the information and provide a reason for closing account for
your records
2. Press Close Account

Close Account

Plexse note aocount clomare o rreveriibhe HEMCE 0 & e ded that you d load your irads
book, contrsct motes, bills, PEL, tas PEL and other statements before procesding with account chosure.
W iy feed Bhuri Bod Lan filleng aned comphance Vou cannot download thews ssements once the
sccount is chosed.

Plardne make ware theve are no weouises o8 mastual fund balance m you sccount
Please make swre there are no cutslanding duet of debe balance

Plarase muake wure thers are fo open polsison

durvy credit balanae will be tramfered 1o you registeed bank

e will proceis the domse regueit withen T2 worlong hours, you will recenve an email with furtber

Reason for cloung acoount

Step 5: Please allow 72 hours for our time to verify your request and we will be in
touch with you with additional requirements



